
WCC_TLG_0519_WHP

WOLF KITCHEN & BATH
Phone  800-234-9653  |  Fax  717-792-4052  |  Order Desk  M–F 7:30 am to 5:00 pm EST
Website  www.wolfhomeproducts.com  |  Email  kbcswarehouse@wolfhomeproducts.com
Email  kbcsdirect@wolfhomeproducts.com  |  Email  kbcssemicustom@wolfhomeproducts.com

DIRECT TRUCK GUIDELINES

ORDERING GUIDELINES
Truckload orders ship directly from Wolf’s manufacturing facility. Please review the 
requirements below in order to participate in our truckload program.

PRODUCT MIX
Truckload orders must consist of a single door style in a single color. Mixing of 
styles and/or colors is not permitted. You can, however, mix construction styles 
(Heavy Duty, ADA, Standard) on the same truck as long the door style and 
color remain the same. If you need to mix styles/colors, please use our  
kitchen-at-a-time program. Specialty styles and colors are available only in 
truckload quantities. Please be sure to double-check your orders to ensure 
you have not missed any items. Single cabinets or quantities falling below the 
truckload requirement are not available

QUANTITY
Truckload orders must fall between a minimum of 2,200 cubes (including 
panels, mouldings and accessories) or 220 cabinets (not including panels, 
mouldings and accessories) and a maximum of 3,150 cubes. Any order over 
the minimum — even if the style and color are part of our kitchen-at-a-time 
offering — will be delivered factory direct.

TIME FRAME
Please confirm current lead times with your Wolf sales consultant. Lead 
times may vary due to current production capabilities and product 
demand Turnaround time begins once the order acknowledgement is 
approved. The delivery date provided on the acknowledgement is the 
earliest date available. If you would like a later date, please communicate 
with Wolf Customer Care to update your acknowledgement. Once the 
acknowledgement is approved, it cannot be changed. You will be contacted 
by Customer Care within 48 hours with a delivery date.

FREIGHT
Truckload orders are FOB from our manufacturing facility. Please request a 
shipping estimate early in the process to ensure you understand all costs 
associated with your order. If there is a delay between your estimate and 
order placement, please ask for an updated shipping estimate.

CHANGES
Once your acknowledgement has been approved, the order has been 
placed into production. No changes can be made after you have approved 
your order.

TOUCH-UP KITS AND STOREAGE ACCESSORIES
Touch-up kits and storage accessories are available for purchase. They 
cannot ship on the truck with your truckload order. We will coordinate the 
timing to arrive near the delivery of your truckload.

UNLOAD TIME
You will be contacted with a delivery time. Please be prepared to unload 
the truck immediately upon arrival. There is a 2-hour window allowed for 
unloading. Detention fees will be charged if you exceed that 2-hour window.

Moulding Quantities
All fillers and mouldings are sold in full carton
quantities. We are unable to break cartons. 
See the pieces per carton guide below.

SKU PIECES/CARTON
FILLERS

F330 10
F396 10
F630 5
F696 5
FF330 10
FF396 10

FWF336 10
FWF342 10
WF336 10
WF342 10
WF636 5
WF642 5

MOULDING
BFOOT 10 10
BSKIN 4 4

CCROWN134 8 8
CORBEL 10 10

FB 4 4
LEG 10 10

LGCROWN4 4 4
MBAT 36 36
MICW 12 12
MLR 12 12

MOCW 12 12
MQR 12 12
MSW 36 36
P4896 10 10

REVCROWN 4 4
SLGCROWN4 4 4

SMCROWN214 8 8
SMDS 10 10

SSMCROWN214 4 4
STCROWN 4 4

TFOOT 10 10
TOEKICK 12 12

TOEKICKADA 12 12
WSKIN 8 8


