WOLF KITCHEN & BATH
RETURN GOODS AUTHORIZATION POLICY

WOLF HOME PRODUCTS®

RETURNS

All merchandise must be in original packaging and in re-salable condition. Approved returns are subject fo a 20% restocking
charge. All returns must be requested within 30 days of purchase. Returns for material 31 days or more after original receipt will
be charged a 35% restocking charge. Material over 60 days old will not be approved for return. Material found to have been
drilled, installed, or altered in any way will be returned to the customer. Authorization is required for all material returns.
NON-STOCK MATERIAL IS NON-RETURNABLE

ACCEPTABLE RETURN CONDITION UNACCEPTABLE RETURN CONDITION
+  Carton must be clean and in good condition, +  Carton cannot be soiled or damaged
repackaged with neat, clear packing fape +  Carton cannot be cut, have excessive fape
+  Carton must be presentable and in re-salable or have any colored tape
condition
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